
OPERATIONS’ METER DATA ONLINE HELP April 22, 2009 

 

1 Processing the New Meter Usage Link | MWD 

 

Processing the New Meter Usage Link 
 

The WAMI (Water and Meter Information) link has undergone an upgrade.  You can now access the link 

from the MWD website under meter usage heading. 

 

Click on the Data by Meter ID link and it will log you into the WINS system as a report user. 

Meter Usage Reports 
 

 

After the page loads - Select  Reports > Meter Usage Reports from the menu.  This will load all of the 

reports available from this menu option.   To run a report click on the Report Name from the list of 

available reports. 

 

 

Report Parameter Screen 
Reports may request additional information in order to process.  Depending on the report this page will 

have one or many items to select from.   Some of the most common filters are: 
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Agency Filter 

You can select a Member Agency from the list.  This is usually done to assist the user in limiting the 

amount of meters to choose from.   

 

Meter Filter 
You can select the meter connection identification from this list.  If you would like to view all meters for 

a particular agency, make sure the agency name is selected first and then select the word “All” from this 

list. 

Date Range Filter 
You can limit the amount of data by selecting the date range.  Select the date you wish to use as the 

Start Date and if prompted the End Date.  To select  a date click on the  calendar icon 
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Submit Request 

After you have supplied all the required parameters, click on the button to run the 

report 

Exporting Report Data 
When you are previewing the data online, you may want to export this data to a variety of formats.  

Notice at the top of the report is a report toolbar.  The first option is the export button. 

 

Click on the first icon  to open the export window and select the format from the list.  Click on ok and 

you will be prompted to save the file on your computer.  Provide a file name and save the file. 

 

Printing Report Data 

To print, select the second icon  from the toolbar.  Metropolitan uses crystal reports activeX print 

control to load the default list of printers associated with your computer.  Select the printer of choice 

and then select print.  If you see a blank window appear instead of your printer list, this usually means 

that the control is blocked by your organization’s security policy. A work around is to export the report 

to another format (.pdf for example) and then print the report from this format or have your IT security 

staff member contact fmilton@mwdh2o.com to work out a security solution. 

  

mailto:fmilton@mwdh2o.com
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Meter Graph Report 
The meter graph report is located under the Meter menu option.  Select Meter > AMR > Graph 

 

The Graph page will load.  Select the Agency from the list, the graph type, meter date and a single meter 

or all meters and click on update graph.  The graph will be displayed with data for the selected 

information. 

 

At this time, you can see the individual 96 intervals for the daily graph by selecting view data.  This 

option is not available for weekly and monthly.  To print the graph, select the print button on the page 

next to the meter list box. 
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Graph types are as follows 

Daily 

Retrieves 96 intervals for the selected meter and date. 

Weekly 

Retrieves all 96 intervals for 6 consecutive days up to the date selected in the meter date box.  The date 

selected will be the last day in your selection 

Monthly 

Runs all 96 intervals for the month where the selected date falls in. 

Note: 

The use average flows option will average the intervals for every 15minutes for the selected date and 

graph type instead of the actual cfs. 

 


